
LEARN MORE ABOUT REAL TIME EFFICIENCES DURING THIS FREE WEBINAR: 
 
"Real Time: The Next Major Advance in Agency Workflow"  
 

- Wednesday, May 6 (1:30-2:30 PM eastern time); and 
 

- Wednesday, June 3 (1:30-2:30 PM eastern time) 
 
 
WEBINAR DETAILS:  
Independent agencies are deriving major benefits from implementing Real Time as well 
as Commercial and Personal Lines Download today and we encourage you to attend 
this special one hour webinar opportunity being put on by the Real Time/Download 
Campaign on Wednesday, May 6 (1:30-2:30 PM eastern time) and again on 
Wednesday, June 3 (1:30-2:30 PM eastern time).  We encourage you and your 
agency staff to register for one of these webinars today.  
 
 The webinar-- Real Time: The Next Major Advance in Agency Workflow--  will be led by 
Lisa Parry Becker and Cyndy Smith, two highly knowledgeable agents about these new 
workflows and co-Chairs of the Real Time/Download Campaign.  In this Webinar, we 
will explain Real Time, demonstrate it, discuss the benefits, and outline next steps 
whether you are just starting Real Time or interested in increasing its usage in your 
agency. We will also discuss the increasing importance of Download in a Real Time 
world. Cal Durland of AUGIE and Jeff Yates of ACT will also participate.   
 
 There is no charge for agents or others to attend these Webinars.  After you logon to 
the Internet session, you will be able to listen to the audio through your computer 
headset or speakers.  If you would prefer, you will also be provided with a toll 
number you can call to listen to the audio. 
 
TO REGISTER: 
Please register for the May 6 session of the Webinar (1:30-2:30 PM eastern time) by 
registering at this link now: https://www1.gotomeeting.com/register/771210636  
 
Please register for the June 3 session of the Webinar (1:30-2:30 PM eastern time) by 
registering at this link now: https://www1.gotomeeting.com/register/770965005 
 
After registering you will receive a confirmation email containing information about 
joining the Webinar.  
 
System Requirements 
 
PC-based attendees: Required: Windows® 2000, XP Home, XP Pro, 2003 Server, Vista  
 
Macintosh®-based attendees: Required: Mac OS® X 10.4 (Tiger®) or newer  
 


